
 

  
Create an Advisor Account (Broker / Accountant) 

Create a Customer Hub advisor account for your organisation to link and manage all your organisation users 

and clients in the one place.  Simply sign up as a new user and follow the prompts to get your account set 

up.  Sign up for an account here: Customer Hub Registration Form 
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1. Sign up for a user account  

2. Complete the Sign-up 

form with your name, 

email, role type and 

your organisation’s 

ABN. 

1. You will receive an activation 

email to the email address 

supplied. Click ‘Activate Your 

Account’ 

3. Set a password, add, and verify 

your mobile number, agree to the 

portal’s Terms and Conditions of 

use and Privacy Policy, then click 

‘Create my Account’. 

 

 

 

 

 

 

 

 

 

 

 

 

2. Create your advisor organisation 

(If your o 

1. Enter your Organisations name 

and nominate and provide details 

for your signatory. (A signatory is 

a director or responsible 

manager from your organisation). 

2. Nominate and provide details 

for your Admin Users.  Admin 

users are responsible for 

creating and managing all your 

other organisation users. 

3. Provide details for all ABNs to 

be linked to your organisation 

and then click ‘Create admin’.  

*If your organisation has already been set up, you be requested to contact your admin to create your account.  If not, 

the Create your advisor organisation form will be displayed:  

https://au.mycargill.com/Register


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. The nominated organisation 

signatory will receive a 

prefilled Admin authorisation 

form from DocuSign by 

email. This needs to be 

electronically signed and 

returned to complete your 

account set up and create 

your admin users.  

3. Administration Authorisation & Agreement Acceptance 

2. The admin users will then 

receive an authorisation 

email and need to click the 

link in the email to activate 

their account. 

3. Admin users will need to 

set a password, add, and 

verify their mobile number, 

agree to the portal’s Terms 

and Conditions of use and 

Privacy Policy, then click 

‘Create my Account’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Admin users create all other organisation users 

1. Admin users need to sign into 
the Customer Hub and click the 
‘Manage Users’ tile on the 
Homepage. 
 

2. In Manage organisation users, 
click ‘Create new user’. 

 

4. Organisation users 

will receive an 

activation email to 

complete their account 

set up by setting their 

password, agreeing to 

the terms of use and 

logging into the 

Customer Hub 

3. Complete the ‘Create user’ form 

with: 

- Name and email address 

- Applicable role (Permissions) 

- Required ABN access 

- Agreeing to Cargill’s terms of use 


