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Manage Organisation Users — Admin Guide

Organisation users are created and manage by an organisation’s admin users. Admin users can also
manage their own access to add additional roles if required. Admins can create up to 10 organisation users,
but you can request more users if required. To manage organisation users, sign into the Customer Hub and
click the Manage users tile on the home page.

1. Create new user
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Cargill Online Account:
Complete your Cargill Account
Activation

Hello advisor

1. Sign into the Customer Hub, click 3. Complete the ‘Create User’ form:

the ‘Manage Users'’ tile on the
homepage.

2. In the Manage organisation users
screen, click ‘Create user'.

= Name and email address

= Applicable roles (permissions)
= Agree to Cargill’s terms of use
= Click ‘Create User’ to submit

4. Organisation users will
receive an activation
email to complete their
account set up and set
their password.

2. Manage Users

Manage organisation users anage organisation users m
Create and manage the users within your organisation.
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1. New users are recorded in the Pending tab until 3. Inthe Active tab, select a user in the table
they have activated their account. and then an option from the green activity
bar:
2. From here, you can select a user in the table
and chose an option from the green activity bar: o ‘View user profile’ — to view/edit details.

(You can assign other roles to an
e View user profile Admin user profile if required)
e Delete Account

e Resend the activation email if it has expired. e ‘Deactivate user’ — if account not

required.
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3. Activating organisation user accounts
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Cargill Online Account:
Complete your Cargill Account
Activation

Hi Samantha Lim.

You have been invited 1o access a Cargill application. Please complete your

using the link below. On activation completion, you will be

h & lirk to the appication

com.au

For an optimal experience, we recommend using Google Chrome
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4. Organisation users will
receive an activation email to
complete their account set up

Welcome to Cargill

Password
Enter new password )
Repeat new password

\_ J

Number o

ﬁomtry o \

Australia v

Mobile Number @

| |! agree that the Cargill customer portals, applications and
services avalable through them are subject to Cargill's
Customer Portal Terms and Conditions, which may be
supplemented or amended by specific terms and
conditions for esch spplicable business sarvice

| acknowtedge and accept that Cargill's processing of
persons! data in connection with Cargil customer portals,
applications and senvices are subject to Cargill's Onkne
Privacy Policy , which may be supplemented or amended
by "Privacy Notices' for each applicable business service

Create My Account

2. Set a password, add your
mobile number, agree to the
Terms and Conditions and
Privacy Policy, and click
‘Create my account’.

Congratulations! 0
You have successfully completed your
account setup.

Please click below to access your
application.
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3. To complete to process,
click the Customer Hub icon
to log into the portal, and
request access to your
client NGRs



