
 

 

 

 

 

 

 

 

 

             

 

  

  

 

  

 

 

 

1. Customer Hub Pricing Overview 

2. Latest Active Bids Report 

Customer Hub Pricing is Cargill’s public facing pricing platform.  It allows you to view live pricing information 

for your selected location, commodity, and grade, without the need for an account. The Latest Active Bids 

report is only available to users with the broker role assigned. It provides our pricing in a report format which 

you can filter and export for a wide range of locations and products. This report is updated every 30 minutes, 

and you will need an account to access it.  

Customer Hub Pricing (Advisors)  

1. Review the Market Trends 

tab to see historical price 

trends or the Sites tab to view 

prices based on location.   

2. Use the Active Bids tab to view 

active published prices. Set the filters, 

including Market Type, to find your 

price, then select a price line in the 

table and an option from the green 

activity bar. 

3. You can choose to view the 

bid details to request a contract, 

view the site details or Make an 

Offer for contract or warehoused 

tickets (depending on the Market 

Type selected in the filters). 

2. Use the filters at the top of the report to refine the data in the table as 

required. The report is refreshed every 30 minutes, and the last refresh 

date / time stamp can be found in the top right corner. 

For live pricing or to transact against a published bid, go to Customer Hub 

Pricing. 

 

1. 1. To access, click the 

Reports tile on the 

homepage. 

Navigate to the Market 

Pricing tab and click the 

‘Latest Active Bids’ Report. 



 
 

 

 

  

 

 

 

     

  

 

 

 

 

 

 

 

Exporting the Report 

2. Hover your mouse over the table with the pricing data and click the 

‘More Options’ icon.  

1. Select ‘Export data’ from 

the drop-down menu. 

4. Select Data with 

Current layout and 

click ‘Export’. 

3. The system will 

confirm the export was 

successful, open the 

file from your 

downloads. 

5. All the price data from the report is now 

available in the excel file. 

3. Customer Hub Pricing Integration 

The Customer Hub pricing integration feature allows a customer API to pass data directly into your broker 

company’s system.   

Requirements: Your company needs to have an active Customer Hub Account to access this feature. 

If you want to more, including the API specifications, please contact the Cargill Digital Team - 1800 447 246. 


